BALL SCREW REPAIR SERVICE

e Factory Certified
e Comprehensive Repair
& Replacement Service

EASY & FAST



Thomson Ball Screw Repair & Service Options
The Complete Repair Service

Upon Receipt We Will Perform an Extensive 40 Point Ball Screw Condition / Action Check

Standard Condition Check: 2 to 4 working days from receipt of ball screw
Emergency Condition Check: 1 working day from receipt of ball screw

Based on our findings we will then offer you the following options:

Repair Option Strip, Clean, Rebuild With New Ball Bearings to Correct Condition

Any Ball Screw up to 3 meters overall length:

Standard Repair: 2 to 4 working days from receipt of order
Emergency Repair: 1 working day from receipt of order
Recondition Option Repair & Regrind of Nut and/or Shaft Ball Groove Raceways

Any Ball Screw up to 3 meters overall length - Any Diameter from 8mm to 80mm
Standard Recondition: 5 to 8 working days from receipt of order
Emergency Recondition: 3 working days from receipt of order

Replacement Option Reverse Engineer and Supply Drop-In Unit

Wherever possible replacements will be engineered from semi inventory
Standard Replacement: 10 to 12 working days from receipt of order
Emergency Replacement: 5 working days from receipt of order

Return Return Ball Screw - Assembled, or as components

Wherever possible we will strive to satisfy our customer, by performing one of the Repair Options listed
above. However If none of the above options are chosen, we will offer to return the ball screw(s) in either
of the conditions shown below.

a) Re-assembled to original condition.

b) Or as separate components.

Please note: where totally new replacements are required, Thomson UK will
quote the best price and delivery according to the complexity of requirements.

Repair Hotline +44 (1271) 334516 www.thomsonlinear.com



Thomson Easy Fast Ball Screw Repair Service

Complete Repair Details Request Form

Attach Supplied Tag to Screw

Affix Label to Box

Ship to Thomson for Assessment

Upon receipt the Ball Screw condition check will be performed,

and a repair report with our recommendations forwarded to you

www.thomsonlinear.com Repair Hotline +44 (1271) 334516



Ball Screw Repair Service

The Thomson ball screw repair service utilises skills and experience developed over 25 years of continuous
presence in the ball screw design, manufacture and repair business. Since 2002,

Thomson IBL has relocated to a brand new facility and has retained a core of highly skilled and experienced
ball screw engineers focused on providing the best ball screw repair programme on the market.

1TAGIT
2 SHIPIT
3 FAST TRACK QUOTE

Minimise downtime
Days - not weeks
Any ball screw - any make

IS0 9000-2000
¢ Decades of experience
CERTIFIED ¢ A complete ball screw repair service
¢ Re-build, refurbish or replace
¢ All UK based
¢ Like new performance

Our comprehensive service includes multiple options of repair, from a simple clean & rebuild with new balls,
to a reverse-engineered, brand new, completely interchangeable replacement unit.
Send your ball screws to Thomson UK for a free assessment and quote.

USE OUR FREE TAGS AND SHIPPING LABELS, AND WE'LL DO THE REST.

For more information please contact :
Repair Hotline: +44(1271)334516
Repair Fax: +44(1271)334555
Thomson Ballscrew Repair

Thomson UK

Fishleigh Road,

Barnstaple,

EX 313UD

www.thomsonlinear.com ETHOMS°N®

Linear Motion. Optimized.”





